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Membership services overview 
“We're the trusted organisation for anyone living gluten free. Our services will help you shop, cook, 
travel and eat out with confidence.”

Membership features include:
• Food and drink product information and alerts (print, online, apps)

• Crossed Grain magazine

• Monthly newsletter

• Products and offers newsletter

• Venue Guide

• Recipe service

• Diet and health booklets and fact sheets

• Travel information

• Helpline

• Peer support via Local Groups and Member2Member 

• Events



New members
We provide a welcome pack of resources and special offers and send 
Keeping in touch emails throughout the first year, with tailored information 
and support



Home of gluten free recipes
• Tailored content supporting a variety of needs

• More content accessible outside of the login to promote value

• Monthly features - In the kitchen, seasonal produce

• Video capabilities 

• Community sharing - blogs, gallery and tips

• Detailed recipe content with nutritional information



2018 recipe development
• More recipes developed by our Home Economist, Louise

• Coeliac UK recipe videos

• Meal planners

• 2018 recipe calendar

• More recipe images for our gallery please



Venue Guide

• Improved search and filter options

• More content outside of the login to promote value

• Enhanced rating and reviews capabilities

• Automated listing with the appropriate follow up



2018 Venue Guide development 

• Improve function for members to provide updates on venue listings

• Better sign posting to Guide on Local Group pages

• Redeveloped Venue Guide app

• More venue recommendations, ratings and reviews please



Food information

• Available across print and digital platforms

• Gluten free, Crossed Grain licence and mainstream food products

• Monthly updates

• Food alerts

• Additional dietary needs via Gluten free food checker app



2018 Food information service

• Access to over 100,000 products with weekly updates

• Reformat of the printed version to improve longevity

• Improved functionality to the online version

• Scaled back to one app to still include barcode scanner,      
ingredients list, nutritional information and other dietary needs

• Link suitable products from our recipe listings



Future membership offering



Something different?


