
SECTION 1: 
ABOUT US



ABOUT COELIAC UK
Coeliac UK is the charity for people who need to live without gluten. We provide 
independent, trustworthy advice and support, strive for better gluten free food in more 
places, and fund crucial research to manage the impacts of gluten and find answers to 
coeliac disease. And we do it all so that one day, no one’s life will be limited by gluten.

Our mission
We will improve the lives of people living without gluten, by:
•    Providing the evidence based, independent, expert information and support people need.
• Being an expert voice for the gluten free community.
•  Being a strong advocate for better diagnosis of coeliac disease, better care, and better access to gluten free 
food in and out of the home.

• Investing in research into the nature and effects of gluten – and one day overcoming coeliac disease.

Informed
Our work is backed by evidence, so we can be a trusted voice, advocate and partner for our community. 

Independent
Everything we say and do is based on achieving the best outcome for our community, and that only. We never 
let relationships with business, government or others get in the way.

Illuminating
We have a huge amount of expert knowledge available to us – but we make it clear and simple, and prioritise 
what people need, when they need it most. That’s how we change lives.

CONTACT INFORMATION 

Coeliac UK staff are here to help and support your local group. From providing leaflets and headed paper, to 
designing new merchandise for your events, to speaking at events, to linking with the charity’s campaigns to 
working with hospitals or restaurants in your area to go gluten free. 

Please do not hesitate to get in touch by phone, email or letter.

High Wycombe office
3rd Floor, Apollo Centre, Desborough Road, 
High Wycombe, Bucks, HP11 2QW 

Scottish office
1 Saint Colme Street, 
Edinburgh, EH3 6AA

Welsh office
Baltic House, Mount Stuart Square, 
Cardiff Bay, Cardiff, CF10 5FH

Volunteering
Tel: 01494 796 117 
Email: volunteering@coeliac.org.uk

Finance
Tel: 01494 418 362 
Email: shane.stewart@coeliac.org.uk 

Coeliac UK Helpline  
Tel: 0333 332 2033 
Email: generalenquiries@coeliac.org.uk


