
So Many Patients

Too Little Time

A Dietetic Led Service

Elaine Buchanan

Lead Dietitian Paediatric Gastroenterology

Royal Hospital for Children, Glasgow



http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=0ahUKEwj5t8eux-nZAhVENxQKHVWwCB8QjRwIBg&url=http%3A%2F%2Fwww.urbanrealm.com%2Fnews%2F5433%2Fsendtofriend%2FSouth_Glasgow_University_Hospital_welcomes_first_patients.html&psig=AOvVaw1nr4dIpd8B6Dk2qSB9eLXX&ust=1521037451121158


“Classical” Case

• Diarrhoea

• Faltering growth

• Vomiting

• Anorexia and weight 

loss

• Short stature

• Protuberant abdomen

• Irritabilty



More Subtle Presentations

• Tiredness

• Frequent infections

• Constipation / rectal prolapse

• Pallor / anaemia

• Mouth ulcers, dental enamel defects

• IBS type symptoms



Presenting SymptomsClinical presentation of children with CD in two different periods
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New Guidelines (2012)
ESPGHAN1/BSPGHAN2

Serology used for diagnosis

• Symptomatic pt

• Asymptomatic pt with associated 

condition
1.Husby S et al (2012). ESPGHAN Guidelines for the diagnosis of coeliac disease in children and adolescents. An 

evidence-based approach.  JPGN. 54; 136-160

2. Coeliac Working Group of BSPGHAN (2012). Guideline for the diagnosis and management of coeliac disease in 

children. www.coeliac.org.uk







Benefits
• Not all children require a biopsy

• More timely diagnosis

• Cost savings

» Gastroenterology

» Anaesthetics 

» Day surgery 

» Pathology
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Background

• Uncoordinated  service

• No protocols/pathways

• Basic database

• Inadequate dietetic support



Background

• Patients seen by 4 Consultant 

Gastroenterologists

• 1.0 WTE Gastroenterology Dietitian

• 4 GI clinics with wide variety of clinical 

conditions



Background

• No consistent approach between medical 
staff

• New coeliac patients seen out with clinics

• No clinic cover if dietitian on leave

• Patient questionnaire re coeliac clinic



Proposal

• Dietitians manage all patients with coeliac 
disease from initial referral through diagnosis 
and follow up to transfer

• Complex patients with coeliac disease will attend 
GI clinic

• Additional funding for extra dietetic hours and 
clerical support  business plan

• Designated clinic once fortnightly

• Education at clinics

• Comprehensive database
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Initial Challenges

• Funding

• Dedicated clinic space

• Paper work associated with setting up a clinic

• Agreement from Biochemistry and Haematology 
to allow dietitian to order bloods

• Agreement with Out Patient clinic staff to  
measure height, weight and taking blood

• Agreement of all GI Consultants

• Ensuring pathway and documentation is clear

• Accessibility of medical staff if there is a clinical 
problem



Initial Service Development

• Business plan→ additional 1wte dietitian

• Competency framework for advanced role

• Protocols and pathways

• Database development



Dietetic Led Service

• Patient/Carer Consultation

• Clinic established in Glasgow in 2007

• Pathways and protocols established

• Advanced role for dietitians



Competency

• Extended role

• Education and training

• Competency framework

• Annual assessment

• Regular MDT meetings with Lead Clinician

BDA Advanced Practice 

Capabilities for Advanced Practice in Dietetics,  2010

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwig47nbzqzXAhULAsAKHVapAaAQjRwIBw&url=https%3A%2F%2Fwww.123rf.com%2Fphoto_21151106_doctor-checklist--health-tips--office-cartoon-characters.html&psig=AOvVaw0_mXan2LUNP3vXKN92F6Qf&ust=1510149289923392


Referral Criteria

• Positive coeliac serology± symptoms

• Strong family history + positive coeliac 

serology

• Type 1 DM + positive coeliac serology

• Dermatitis Herpetiformis





Literature Development



Coeliac clinic



Coeliac Clinic
• New Referrals and diagnoses

• Review at 3 & 6 months & annually

• Clinical assessment

• Blood monitoring

• Patients seen more frequently if concerns

• Pubertal status self assessment >10years 



Securing a Diagnosis

• Ensure adequate gluten

• IgA tTG’s/ EMA or IgG tTG/EMA

• HLA typing

• Option of biopsy in all cases and all 
patients < 2years require a biopsy
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Diagnosis

• Serology with positive HLA typing

• Biopsy

• All diagnosis confirmed in writing



Initiation of Gluten Free Diet

• Within 1-2 weeks of diagnosis

• See patient and relevant family members

• Arrange interpreter if required

• 1 hour appointment slot
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Coeliac Pack

• A Guide to gluten free living

• Starter pack cards from companies

• Prescribable items

• Coeliac UK information

• Clinic information

• Family screening

• Contact details
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Information
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Follow Up

• Telephone clinic appointment in 2 weeks

• Generic email contact

• Clinic review 3m, 6m, and annually

• Letters to families re bloods

• Review more frequently if concerns



Follow Up

• Height and Weight

• Review symptoms

• Assess compliance - Patient/Carer

- Professional

• Bloods at 6m and annually

• ? Coeliac UK members

• ? Prescription Items

• ? School/nursery



Transition

• Start discussing from 14 years

• See patients on their own

• Encourage independence

• Transfer to adult services 16 years
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Transition

• Different model in adults

• Referred to Gastroenterologist & Dietitian

• Dietetic review until age 19 yrs

• Annual review by Pharmacy
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Education
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Education

• Family and 

Professional  

Education Days

• Development of 

videos for patient 

access







Current Service

• Over 275 patients

• 1 - 2 new referrals weekly

• 2 clinics weekly

• 3 new patient appointments and 9 follow 

up appointments



Coeliac Service

• Identified parents and siblings with CD

• 3 patients with autoimmune hepatitis

• Abnormal thyroid function tests

• 4 patients with Crohn’s disease



In Summary

• Advanced role for dietitians

• Improved patient care

• Improved equity of care across the West 

of Scotland

• Professional autonomy

• Unique service
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